How a Complaint
is Investigated
and Answered

Each complaint is investigated by the
appropriate District office, unit, division,
branch, or local district office, which must
be concluded within sixty (60) calendar
days of the receipt of the written
complaint. The investigation and District
response include the following:

1. Provide an opportunity for the person or
organization complaining and District
personnel to present information
relevant to the complaint.

2. Obtain specific information from other
persons who can provide relevant
information concerning the complaint
or were witnesses to the alleged
violation indicated in the complaint.

3. Review related documents.

4. Prepare written report (in English and in
the language of the complaint) of the
investigative findings which contains
the disposition and rationale for such
disposition, including  corrective
action(s), if any, and suggested
remedies, if applicable.

5. Conclude the review within 60 calendar
days from the date of receipt of the
complaint, unless the complainant
agrees in writing to extend the time.

6. Notify the person or organization of
appeal procedures.

How to Appeal

Persons or organizations disagreeing with
the District decision, including local
district, central office, or school decision,
have fifteen (15) days after receipt of the
report of findings (decision) to file an
appeal. The appeal must be in writing
and include a copy of the original
complaint, as well as a copy of the
District’s decision provided to them.

I. If the original complaint involved one
of the educational programs (listed 1-
8) inside, the appeal should be sent to:

State of California
Department of Education
1430 N Street
Sacramento, CA 95814

2. If the original complaint involved
discrimination under the ADA,
Section 504, Title VI, or Title IX, and
the decision was provided by a local
district, school, or other District
office, the appeal may be directed to:

Sue Spears, Director
Educational Equity Compliance
Los Angeles Unified School District
333 South Beaudry Ave. — 20" Floor
Los Angeles, CA 90017

Appeals of local site decisions involving
Title VI or Title IX may also be directed
to the California Department of Education
(see address above) for resolution.
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